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Agenda

• Design

• Basic Functionality

• Advanced Functionality

• Data
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Design
• One of the core features is a basic 

WYSIWYG editor

• You can also adjust the spacing and 
padding to affect the layout and visual 
hierarchy

• The HTML architecture is important to 
understand

• Additionally, you can write and apply 
custom CSS to override default styles, 
enhance branding, and create unique 
and responsive designs
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Basic Functionality

• Set-up

• Hidden fields

• Form Hosting + Capture

• Domain Authentication

• Consent

• Types
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Advanced Functionality

• Level up using custom fields for 
masking

• Use JavaScript to:
• create conditions for field logic 

• customize validation and error 
messages

• use parameters to set fields and 
adjust functionality

• customize post form 
submission behavior
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Data

• Form submission tables

• Power Automate Flows

• Privacy settings impact

• Table configuration

• Using data in segmentation

• Integrations
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Senior Solution Architect
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Tyler McClain
Senior Solution Consultant
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Thank you for attending!
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• 50 Tips in 50 Minutes: Dynamics 365 Customer Insights – Journeys
• Tomorrow 9:45 – 10:45am, Randolph 3-East Tower

• Copilot Wizardry in Dynamics 365 Customer Insights
• Friday 10:15 – 11:15am, Roosevelt 3AB-East Tower

Coffee + Dunn Sessions



Coffee + Dunn Resources

Knowledge HubBlog
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