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By the Power of Data!
Unleashing Marketing
Forms in D365 Customer

Insights—Journeys




Speakers

David Vargas Tyler McClain

Senior Solution Architect Senior Solution Consultant

dvargas@coffee-dunn.com tmcclain@coffee-dunn.com
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Agenda

*» Design

» Basic Functionality

« Advanced Functionality
* Data
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 One of the core featuresis ab
WYSIWYG editor

asic

toso Coffee Contact & Lead Form  ® Draft - Saved

review and test  Submissions

vHSize v‘

Paragraph ~ ~ ‘ ‘ Font

B I

Contact Fulﬂ

First name *

Enter your First name

Last name

Enter your Last name

Email *

Enter your Email address.

Job title

Enter your Job title

B Save

~

[0 Check content [i] Delete

9

© Refresh

< </r HTML ]

Sectien > Column > Text
Edit text

Outer spacing
Set equal for all sides

10px o

Audience

Lead & Contact



« One of the core features is a basic R
WYSIWYG editor — =

* You can also adjust the spacing and
padding to affect the layout and visual
hierarchy

Email *
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 One of the core features is a basic
WYSIWYG editor

* You can also adjust the spacing and
padding to affect the layout and visual
hierarchy

« The HTML architecture is important to
understand



e« One of the core features is a basic REE————
WYSIWYG editor

* You can also adjust the spacing and Gounty
padding to affect the layout and visual .
h | e ra rC hy Wt.a are c‘c')vmmiflted :o protecting and rels!:efcting ty_ourt

« The HTML architecture is important to oaston, e e enees
Understand D | agree to these conditions *

» Additionally, you can write and apply =3

custom CSS to override default styles,
enhance branding, and create unique
and responsive designs
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Basic Functionality

I'MREADY!




Basic Functionality

« Set-up

form - DV @ Live, Editing - Unsaved

t  Submissions  Audit history

Contact Form

Hello, we're excited to get to know you.
Do fill up this form and we will be in touch.

English

Nhat is your first name? *

Nhat is your last name? *

Nhat is your email? *

X Discard changes [F Save

2 < > HTML

Form settings

v General

Form template

Basic form
Prefill ©
@ ) off

Web tracking (O

—_

(@ ) off

v Campaign

Campaign

s

D Check content

Audience
<]

Select audience

7

4|

' Submission

Create Lead

il



Basic Functionality

. O
For further details about how we will process the information you have provided above,
. | e | ' | e S please see our Privacy policy.

UTM Source R
I UTM Source ‘
UTM Medium N\
| UTM Medium ‘
UTM Campaign N\

| UTM Campaign ‘

UTM Content ™\

l UTM Content ‘




Basic Functionality

« Set-up
« Hidden fields
» Form Hosting + Capture

Publish options
Your form is now ready to use. Make your form available to your customers through the following publish options.

General  Form capture
Embed form Standalone page
</> GetJavascript code @ Create new standalone page

Completed

Embed your form as part of your website. Your domain

needs to be enabled for external form hosting.
g https://assets-usa mkt.dynamics com/e0bd0fc5-613d-45€6-9.



Basic Functionality

« Set-up

« Hidden fields

» Form Hosting + Capture
« Domain Authentication




Basic Functionality

Set-up

Hidden fields

-orm Hosting + Capture
Domain Authentication
Consent

raph v ‘ Size v B I U A

]
<
@

State

We are committed to protecting and respecting your
privacy. We will only use your personal information to
administer your account and provide the services

D | agree to these conditions| *

UTM Source

UTM Medium

T ~  Select audien

Section > Column > Purpose

Edit purpose

Compliance profile *

Contoso Coffee X
Purpose

Select a purpose you would like to collect user
consent for.

‘ Commercial - Contoso Coffee - Non-restrictive|

Required

@ on
Vv Properties

prefill ©
@ ) off

Checked by default

o N\ e




Basic Functionality

Set-up

« Hidden fields

* Form Hosting + Capture
« Domain Authentication
e Consen

* Types

=] New Event - Unsaved

Event - Event

@) @)

Preliminaries (< 1Min) Agenda Organize

General Agenda Website and form Registration and attendance  Session registrations  Survey Responses  Additional information

B

Where do you want attendees to register for this event?

Website and form

On a standalone registration page

Registration page options
Create a registration page by choosing a form you will use for this event. A URL will automatically get generated when you publish this form. This URL will be set as the
event URL

Registration form * B Default registration form §el

Registration settings
@D Create leads for event registrations

@ ) Allow attendees to register for sessions

O

Promote

Room reservations

Custom Config



Advanced Functionality




Advanced Functionality

e Level up using custom fields for | l

m a S ki n g Company name: *
| |

Country/Location: *
l _—

Job title: *

I |




Advanced Functionality

* Level up using custom fields for | |
maSki ng Company name: *

| |
» Use JavaScript to:

Country/Location: *

e Create conditions for field logic ( -

Job title: *

| |




Advanced Functionality

* Level up using custom fields for

. Contact details
masking
» Use JavaScript to:
e Create conditions for field logic Vai

Email #

e cUstomize validation and error
messages




Advanced Functionality

* Level up using custom fields for

masking R
 Use JavaScript to: e =
e Create conditions for field logic e .

e customize validation and error N
messages (e |

* USe parameters to set fields and =

adjust functionality




Advanced Functionality

e Level up using custom fields for
masking

» Use JavaScript to:
e Create conditions for field logic

e cUstomize validation and error
messages

* USe parameters to set fields and
adjust functionality

* Ccustomize post form
submission behavior







Data

» Form submission tables .

Submissions
[J CreatedOn L~ Linked Reco... ¥  StatusR.. ¥  Failure Description ¥ Page URL ¥ Submitte
5/12/2023 3:2... David Vargas Success langSelec
(] 57372023 123... David Vargas Success X langSelec
(] 5/3/202311:3..  David Vargas Success langSelec
(] 5/3/202310:2..  David Vargas Success langSelec
\:| 5/2/2023 4:55... David Vargas Success langSeled
[ | 5/2/2023 4:05... David Vargas Success langSeled

Rows: 6  Selected: 1




Data

e Form submission tables
« Power Automate Flows



Data

* Form submission tables
« Power Automate Flows
* Privacy settings impact




Data

« Form submission tables o B o
« Power Automate Flows s

eeeeeeee

» Privacy settings impact =

Add description here

Table configuration el

~  Asset Download

ssssssssss
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Data

« Form submission tables

« Power Automate Flows

* Privacy settings impact
Table configuration

« Using data in segmentation




Data

« Form submission tables

« Power Automate Flows

* Privacy settings impact
Table configuration

« Using data in segmentation
* Integrations

Mailing information
We will mail your cr i

edentials t
We cannot ship to P.O. boxes.

Country *
United States

Search for your address
Start typing to load results

Street address address line 1 *

State/Province *

Postal code/ZIP code *

Street address line 2
Enter compan
City *

0 you before the event. Please provide a physical mailing address

y if shipping to office



Thank you for attending!

David Vargas Tyler McClain

Senior Solution Architect Senior Solution Consultant
dvargas@coffee-dunn.com tmcclain@coffee-dunn.com
n — 5% [m

2


mailto:sramos@coffee-dunn.com
mailto:sramos@coffee-dunn.com
mailto:sramos@coffee-dunn.com
mailto:tmcclain@coffee-dunn.com
mailto:tmcclain@coffee-dunn.com
mailto:tmcclain@coffee-dunn.com

Coffee + Dunn Sessions

50 Tips in 50 Minutes: Dynamics 365 Customer Insights - Journeys
« Tomorrow 9:45 - 10:45am, Randolph 3-East Tower

« Copilot Wizardry in Dynamics 365 Customer Insights
 Friday 10:15 - 11:15am, Roosevelt 3AB-East Tower




Coffee + Dunn Resources
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